RESPONDING TO ADULT ABUSE, NEGLECT, AND SELF-NEGLECT

Adult Guardianship Legislation 

· Provides principles to guide response actions

· Focus is on offering support and assistance to adults who are abused, neglected or self-neglecting

· Enables two interrelated responses –

· Designation of agencies who have a legislated mandate to look into reports, and access to new legal tools in the most complex circumstances

· Creation of coordinated community responses, or teams,  known as Community Response Networks, or CRNs

What is a CRN? 

· A community team dedicated striving towards the prevention of abuse, neglect, and self-neglect by fostering relationships among CRN Members while providing education & advocacy, developing response protocols, and monitoring responses….THAT
· Utilizes a coordinated team approach to respond to reports of adult abuse, neglect and self-neglect that supports the responder agencies….TO 
· Build the whole community’s capacity to address and prevent abuse and neglect, making most appropriate use of the informal and more formal systems.
What Is The Role Of The Community?

· To provide support and assistance for adults who are abused and neglected and who are unable to get help on their own because of:
· Physical restraint

· Physical handicap that limits their ability to seek help, or

·  An illness, disease, injury of other condition that affects their ability to make decisions about the abuse or neglect.
· Recognize the important role of community support, advocacy, family and friends in everyone’s lives

· Promote provision of informal support and assistance through a Team Approach and Involvement

CRN’S & PROTOCOLS

What is a Community Protocol?

· A protocol describes how any given team of people will come together and work to support adults in situations of abuse, neglect, and self-neglect that describes:

·  Community’s overall response

· How members of the public will know how to get help

· Community process for preventing individuals from “falling through the cracks”.

How Are CRN’s And Community Agencies Connected With Protocols? 

· Education and awareness raising and prevention campaigns aimed at all age levels:

· Training and workshops as determined by the community.
· Working In collaboration with individuals and agencies in the Castlegar and District area to assist victims.

· Develop open and respectful working relationships with any Provincial organizations and Community Groups working to end abuse of vulnerable adults. 

· Keeping track of how the community’s response is working, identifying how people “fall through the cracks” – exploring new programs, revised protocols, or possibly……….
Why Are Protocols Important?

Guide the Castlegar Community Response Network (CRN) in carrying out its work as identified in the Adult Guardianship Legislation (Part III) by:

· Providing a tool that will:

· Facilitate informed decision-making skills.

· Identify the appropriate referrals, and coordinate community services for the client in a team and multi-disciplinary approach.

· Describing what each agency will do if they receive a call: 

· Individual agencies will have their own policies and procedures to follow when receiving a report of adult abuse 

· Support existing agency policy.

MRS WEBSTER SCENARIOS
Scenario #1

Mrs. Webster is an 85 year old widow.  She has been living alone in her own apartment for some time.  She and her next-door-neighbour, Madge, have become friendly, and Madge sometimes drops by for a cup of tea and a chat.  Mrs. Webster was once very active in the community and her church, but she isn’t getting out very much these days, and she’s losing weight.  

Scenario #2

The last time someone from your organization visited Mrs. Webster, they noticed that there was very little food in the fridge, and that unopened mail was piling up on the kitchen table.  One of the envelopes was from Revenue Canada.   The visitor is concerned, and mentions this to you.  

Scenario #3
Following a mild stroke, Mrs. Webster falls and fractures her hip.  During her hospitalization, her grandson appears and takes her home to care for her.  Once at home, the grandson limits the amount of home support and is hostile to the staff when they come.  He has his grandmother give him a power of attorney and takes over her finances.  
During a visit by home support staff, Paul treats his grandmother roughly and intimidates the staff.  Mrs. Webster appears withdrawn and has new bruises on her arms and is tender when moved.  The apartment is cluttered and smells of urine.   Bills are unpaid.  Mrs. Webster is sleeping on the living room couch.  Paul has placed her on towels to manage her incontinence.  Further efforts to visit Mrs. Webster are ignored or refused.

BRAINSTORM AS A GROUP

Who in the Castlegar Community might be able to offer support and assistance to Mrs. Webster?

What would your agency / organization do if you were the first point of contact?

COMMUNITY PROTOCOLS

Working Within An Ethical Framework

When developing community protocols, CRN members will make decisions that reflect the shared values and beliefs of our group.  Ethical decision making will play a large role in the group’s general discussion about protocols, and in the individual actions of Community Response Network members as they respond to specific reports of abuse, neglect and self-neglect.

Guided By The Principles Of The Adult Guardianship Legislation 

· All adults are entitled to live in the manner they wish and to accept or refuse support, assistance or protection as long as they do not harm others and they are capable of making decisions about those matters; and

· Adults are presumed to be capable of making decisions about personal care, health care, legal matters or about the adult’s financial affairs, business or assets.

· An adult’s way of communicating with others is not grounds for deciding that he or she is incapable of making decisions.

· All adults should receive the most effective, but least intrusive, form of support, assistance or protection when they are unable to care for themselves and their assets; and

· The court should not be asked to appoint, and should not appoint, decision makers or guardians unless alternatives such as the provision of support and assistance have been tried and carefully considered.

GROUP ONE
Discuss each question and come up with a short statement on which you all can agree to describe, in a general way, how you will respond to the following questions. 

1. What will you do if you get a call from someone seeking help or reporting abuse, neglect, and self-neglect?

2. When and how should a call be referred to a designated agency?

3. When should the police be contacted?

GROUP TWO

Discuss each question and come up with a short statement on which you all can agree to describe, in a general way, how you will respond to: 
1. Handling referrals to other community agencies?

2. Options in emergencies?

3. Follow-up after referral (whose responsibility?
GROUP THREE

Discuss each question and come up with a short statement on which you all can agree to describe, in a general way, how you will respond.

1. Offering support to/talking to the adult?

2. How and when to involve other trusted people in the adult’s life?

3. Obtaining, recording, safeguarding and disclosing information?
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Castlegar CRN Protocol For Responding To Individual Situations of Adult Abuse, Neglect, and Self-Neglect

Will Be Developed From Statements of Each Of The Three Groups Responses to the Questions.

HANDOUTS
1. Castlegar CRN Terms of Reference

2. Glossary of Terms

3. Agency Organization Information Form

4. Castlegar CRN Service Reference Map

5. Four Commandments of Community Mobilization

6. Breakfast Meeting Invitation

7. Workshop Evaluation

THANK YOU FOR BEING HERE TODAY!!

It is through efforts and partnerships such as these that the Castlegar Community Response Network will be able to provide our community’s most vulnerable citizens with tools that facilitate informed decision making skills, identify appropriate referrals, and coordinate community services utilizing a team and multi-disciplinary approach.
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Community, Interagency and Agency Protocols:  How  They Fit Together





 




















