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Introduction/Acknowledgement

The Quesnel Community Response Network (QCRN) is a group of people and organizations who come together to provide support and assistance to adults in the community who are, or may be, experiencing abuse, neglect or self-neglect.

The QCRN's mandate is to provide the co-ordination and support required to meet the requirements of Part3 of the Adult Guardianship Act - Support and Assistance for Abused and Neglected Adults.  Documents published by the Public Guardian and Trustee's Office have been the main resources utilized in the development of this document.   

Through a community development process, the Quesnel Community Response Network is continually working on plans to address the following questions:

· Do you know of someone who is or may be at risk for abuse, neglect or self-neglect?

· Do you know what to do or who to go to for help? 

· Do you know of the new Adult Guardianship Legislation, what it consists of and how it will affect you and/or your agency?

Contributions in-kind that have supported the QCRN are from:

· Cariboo Health through the provision of administrative services to support the operation of the QCRN as well as the development of this manual.  

· Quesnel and District Community Health Council through the provision of space for regular QCRN meetings and education sessions. 

The QCRN welcomes participation from individuals, groups and agencies that will be working together to provide the support and assistance required to those in need.

Vision

Vulnerable adults in the community of Quesnel

have the right to live in an environment

where they are protected from

abuse, neglect or self-neglect.

Mission

The Quesnel Community Response Network will:

· Provide coordinated assistance and services to adults who are, or may be experiencing abuse, neglect or self-neglect.  

· Work towards the prevention of adult abuse, neglect and self-neglect

Guiding Principles

1. All adults are entitled to live in the manner they wish and to accept or refuse support, assistance or protection as long as they do not cause harm to others and they are capable of making decisions about those matters.

2. All adults should receive the most effective, but the least restrictive and intrusive, form of support, assistance or protection when they are unable to care for themselves or their assets.  

3. The court should not be asked to appoint, and should not appoint, 

Decision-makers or guardians unless alternatives, such as the provision of support and assistance, have been tried or carefully considered.  

4. Until the contrary is demonstrated, every adult is presumed to be capable of making decisions about personal care, health care, legal matters or about the adult's financial affairs, business or assets. 

5. An adult's way of communicating with others is not grounds for deciding that he or she is incapable of making decisions.  

Values to Guide Practice and Process

1. The people involved in developing a coordinated community response include:

· Those individuals served by the legislation

· Those individuals affected by the legislation.

2. The needs, interests and participation of those individuals served by the legislation lead the planning and implementation process.

3. Participation is meaningful for all participants, as defined by the participants themselves.

4. The skills and knowledge of all participants are recognized, valued and supported.

5. Activities for participation are varied and flexible, to meet the specific needs and wishes of a wide variety of participants.

6. All participants endeavor to work together as equal partners in the planning and implementation process.  Efforts are made to decrease power imbalances where they exist, and to build the capacity of all participants to participate on an equal basis with others.

7. Professionals transform their practice from "doing for" to "doing with" to enable full participation.

8. All participants are kept informed, communicate and share information with each other.

9. All communication is simple and clear language or in some other form that is understood by participants.  Special efforts will be made to communicate with all individuals, regardless of how they communicate.

10. Policies, procedures, protocols and regulations are developed with maximum participation of all individuals served and affected by the legislation.

11. Provincial guidelines for developing a coordinated community response respect the diversity of B.C.'s communities and support local autonomy.

12. Accountability is built into all plans for implementation of the Adult Guardianship Legislation, Part 3, at both the government and community level.

13. Evaluation will address both processes and outcomes.

Purpose

The Quesnel Community Response Network will be pro-active in educating the community, coordinating and overseeing the process of responding and resolving reports of abuse/neglect and in supporting other agencies within their roles under the Adult Guardianship Legislation, Part 3.  This will be achieved through the following goals:

Goals are to:

1. Support Designated Agencies in carrying out their responsibilities by:

a. Determining QCRN Governance Model and terms of reference to:

· Determine existing/potential designated agencies

· Determine role of designated agencies

· Develop guidelines for development of protocols by designated agencies

b. Develop processes for:

· Advisement - advocacy

· Facilitation

· Mediation/conflict resolution

· Liaison

· Communication

· Education/training

· Evaluation/monitoring

· Community/consumer involvement

2. Develop protocols by:

a. Being aware of existing protocols

b. Being respectful of individuals and their autonomy

c. Identifying protocols required taking into consideration continuity, linkages and gaps

d. Developing a framework for protocols

e. Defining roles of agencies

f. Supporting agencies in developing community protocols that will co-ordinate the inquiry, action, follow-up and evaluation of reports of abuse/neglect 

3. Promote communication and cooperation among disciplines by:

a. Identifying organizations/agencies involved with adults

b. Determining roles of the agencies - responsibilities/limitations

c. Recognizing volunteers/ volunteer organizations and their roles

d. Identifying relationships between agencies, volunteers, specific individuals and their roles within their organizations.

e. Identifying overlapping areas of responsibility

f. Identifying agencies procedures/protocols for addressing issues of abuse/neglect

g. Identifying barriers to communication 

h. Identifying missing links/information/resources

4. Provide advocacy, advice and information

5. Work towards prevention.

a.   Provide information and education 

6. Monitor & evaluate the response to abuse, neglect and self-neglect by the Response Network through the review of agency and interagency protocols.

Membership

1. Adults who have experienced or are concerned about abuse and neglect, including seniors, people living with disabilities, people living with aids, their family members, friends, advocates, personal caregivers, community volunteers, etc.

2. Community based service providers dealing with health, justice or social services, including home support, family services, spousal assault programs, victim services, legal services, physicians, senior citizen counselor, Associations for Community Living, adult education programs as well as banking and financial institutions, RCMP etc.  

3. Government agencies or programs such as continuing care, Alcohol and Drug, Emergency Health Services, Health Units and Health Departments, Mental Health, Ministry of Social Services, hospitals, care facilities, etc. 

Current QCRN Members

Represents
Name
Phone
Fax

Amata Transition

992-4312
992-7329

BC/Yukon Canadian Diabetes Association
Warren Williams
392-1129


CHC LTC Facility Coordinator

992-5276
992-5277

CHC Inpatient Coordinator

992-0617


CHC Social Work

992-0696


Community Corrections

992-4258


Community Law Office

992-8391
992-9720

Continuing Care

992-4360
992-4152

Home Support

992-7761
992-7798

Licensing

992-4309
992-4152

MCFD-CLS 

992-4267
992-4351

Mental Health

992-4288
992-4276

North Cariboo Aboriginal Family Program Society

992-9160
992-9157

OAPO
Rose Closson
992-5733


QCLA

992-7774
992-6651

Quesnel Addictions Services

992-5189
992-2657

Quesnel Tillicum Society

992-8347
992-5708

QUESST/Crisis Line

992-0608


Ministry of Human Resources

992-4320
992-4334

United Church
Bill Booth
992-2313
992-3967

Victims Services

992-3380
992-9312

We Care
Sheila McIntyre
992-6307
992-6307

Women’s Resource Centre

992-8472
992-6160

Consumer
Helen Kuhn
992-5330


Consumer
Mary Gradnitzer
747-2059


Consumer
Doris Baptiste
992-6712


Consumer
Ellie Peters
992-9160


Consumer
Robert Jimmie
992-9160


Organization Framework

CRN

Organizational Chart

Designated Agency Response

APPENDIX A:
Master QCRN Manual

Four copies of the complete QCRN manual are available in the QCRN Library for loan by QCRN members. The QCRN Library is located in the Quesnel Continuing Care Office at 543 Front St. 

MANUAL TABLE OF CONTENTS

1. Introduction and Acknowledgement

2. Quesnel Community Response Network (QCRN)

3. Protocols - protocols have been developed by key service providers including Addiction Services, Community Care Facilities Licensing, Community Law Office, Court Services, Mental Health , MCFD-Community Living Services, QUESST/Crisis Line, Victims Assistance. The purpose of the protocols is to outline the services that are available to adults in the event of abuse/neglect. Services are classified as:

· Designated Agency

· Emergency Responder

· Support and Assistance Provider

· Advocate

4. Glossary of Terms - the glossary of terms has been taken from the Adult Guardianship Act: Part 3.

5. Library Resources - The QCRN library in Continuing Care has a selection of resources on the various aspects of the Adult Guardianship Legislation.  

6. Handouts - the manual includes several handouts and case studies that can be utilized for public awareness and education sessions 

7. Education Presentation - each manual contains a full set of instructions and supporting overheads and handouts required for doing presentation on the role of the CRN in the prevention and occurrence of abuse/neglect.

8. Supporting Documents - the main documents that have been used in the development of the QCRN manual.

APPENDIX B: 
QCRN Library Resources

The attached listing of resources is available for loan through the Continuing Care Office at 543 Front Street.  

The resources are set up with a sign out library card system.  

Loan time is for a period of 2 weeks.  

CRN

Reference Material
Resource Manuals

Adult Abuse/Neglect: Community Response Network

· Adult Guardianship Act: Part 3. (Statutes of British Columbia, February 28, 2000)

· Adult Guardianship Act, Part 3: Support and Assistance for Abused and Neglected Adults: A Guide for Communities ((Public Guardian and Trustee of BC January 2000)

· BC Community Response Networks: Evaluation Report (2000)

· Connect, Protect, Respect: North Shore Community Resources

· Creating Community Teams: Creating Community Protocols (Quesnel Community Response Network Package March, 2001)

· Mrs.Webster's Story, (Public Guardian and Trustee of BC)

· Delta Community Response Network

· Protecting Adults from Abuse, Neglect and Self-Neglect (Public Guardian and Trustee of BC, February 28 2000)

· Support and Assistance for Abused and Neglected Adults. (Public Guardian and Trustee of BC, February 28 2000)

· Supporting Abused Adults: Resource Team

· The Sustaining CRN Task Group

· Working Together: More on Developing Community Response Networks. (Public Guardian and Trustee of BC, March 1998)


Adult Abuse/Neglect: Designated Agency

· Draft Designated Agency Protocols: Emergency Assistance (Public Guardian and Trustee, March 2000)

· Draft Designated Agency Protocols: Reporting Criminal Offenses (Public Guardian and Trustee, March 2000)

· Policy Resource Guide for Designated Agencies (Public Guardian and Trustee of BC, February 28 2000)

· Practice Guidelines for Incapability Assessment (Public Guardian and Trustee of BC, February 2001).


Abuse/Neglect: Elder 

· Abuse and Neglect of the Elderly(Health Canada, 1986)

· Abuse of Older Persons (BC Institute Against Family Violence)

· Fact Sheets on Elder Abuse (CEAS)

· Elder Abuse Awareness Module (University of Regina)

Resource Manuals (continued)

Advocacy

· The Advokit: A step-by-step guide to effective advocacy (Penticton Advocacy Network, 1997).

· The Advokit: A self-help guide on how to advocate for yourself (Penticton Advocacy Network, 1997)

· Knowledge and Skills for Effective Advocacy: Training Manual (Penticton Advocacy Network)

· Learning to Listen, Learning to Teach: The Power of Dialogue in Educating Adults (Jane Vella, 1994).

· Need Help: North Okanagan Guardianship Project, (1999)

· Self-Advocate Net. Com: Creating Better Futures for All

Health Care Consent

· A Primer to the Health Care (Consent) and Care Facility (Admission) Act:  British Columbia's New Health Care Consent Legislation. (Ministry of Health, 2000)

· Consent to Healthcare: Supporting Self-Determination for Adults in BC (Ministry of Health, 2000).

· Making Health Care Decisions on behalf of Someone Else: Being a Temporary Substitute Decision-Maker, Ministry of Health, 2000).

· Health Care and Care Facility Review Board: Providing Safeguards (Ministry of Health, 2000).


Public Guardian and Trustee of British Columbia

· How You Can Help People Manage Finances and Legal Matters When They Cannot Manage on Their Own. (Public Trustee of BC, 1999).

· Public Guardian and Trustee Act: As amended by the Adult Guardianship Statutes Amendment Act (Public Guardian and Trustee Supplement, 2000).

· Referral Form: Services to Adults (Public Trustee of BC).

· When an Individual has Difficulties Handling Their Financial and Legal Affairs.  (Public Trustee of British Columbia).

· When the Public Trustee is Committee. (Public Trustee of BC, 1999).

Resource Manuals (continued)

Representation Agreement

· It's Your Choice: A Guide to Making a Representation Agreement. (Public Guardian and Trustee of BC, 2000)

· Planning for Your Future: Representation Agreements: A New Planning Tool for British Columbians. (Public Guardian and Trustee of BC, 2000).

· Power of Attorney Act Extended. (Public Guardian and Trustee, 2000).

· Powers of Attorney: Watch Those (The Scrivener, 2000).

· Power of Attorney: What is a Power of Attorney? (The People's Law School, 1996).

· Representation Agreement Act. (Statutes of British Columbia, 1996).

· Representation Agreement Regulation (BC Reg 34, 2000).

· Representation Agreement Resource Centre, (2000).

· Representation Agreements will be Streamlined, (Minister of Attorney General, 2000).

· Representation Agreements: Elements (Presentation, 2000).

· Representation Agreement Resource Centre

· So You've Been Asked to be a Representative or Monitor: Representation Agreements: A New Planning Tool for British Columbians. (Public Guardian and Trustee of BC, 2000).

Videos

Is There a Way Back: Coalition to Eliminate Abuse of Seniors (30 Minutes)

The New Adult Guardianship Legislation: Health Care Consent (26 Minutes)

Representation Agreement Resource Centre: Representation Agreements (12 

Minutes)

The Mountain and Beyond: A Collaborative Approach to Domestic Violence (23 

Minutes)

Money Matters for Seniors (25 Minutes)

Pamphlets/Brochures

Health Canada.  Abuse and Neglect of the Elderly. (1986)

Inter Ministry Committee on Elder Abuse.  Principles, Procedures and Protocols for Elder Abuse. (1992).

Public Guardian and Trustee of BC.  Support and Assistance for Abused and Neglected Adults. (2000).

Public Guardian and Trustee of BC.  Protecting Adults from Abuse, Neglect and Self-Neglect. (2000)

Quesnel and District Community Response Network.  Responding to Adult Abuse: Quesnel and Area's Ability to Make a Difference. (2001)  

Public Guardian and Trustee of BC.  Planning for Your Future.  Representation Agreements: A New Planning Tool for British Columbians. (2000)

Ministry of Health and Ministry Responsible for Seniors.  Making Health Care Decisions on Behalf on Someone Else.  (2000).

Ministry of Health and Ministry Responsible for Seniors.  Consent to Health Care. (2000)

Ministry of Health and Ministry Responsible for Seniors.  Health Care and Care Facility Review Board: Providing Safeguards. (2000)

Public Guardian and Trustee of BC.  So You've Been Asked to be a Representative or Monitor. (2000)

Public Guardian and Trustee of BC. Working Together: More on Developing Community Response Networks. (1998). 

Public Guardian and Trustee of BC. Support and Assistance for Abused Adults: A Guide for Communities. (2000).

Community Response Network Workshop Package.  Creating Community Teams: Creating Community Protocols. (2001)

Other Resources

A Joint Initiative of the Ministry of Health and the BC Association of Community Living.  The Right to Healthcare: Securing Health Care Access for Persons with Developmental Disabilities. (2000)

BC Committee for the Prevention of Elder Abuse and Neglect.  Elder Abuse and Neglect: A Guide to Intervention. (1989) 

Building Community Capacity to Respond to Adult Abuse, Neglect and Self-Neglect in BC (2001)

Ministry of Health and Ministry Responsible for Seniors.  Connecting: A Curriculum Guide on Abuse of the Elderly. 

Public Guardian and Trustee of BC: The CRN Tool Kit
The Council of Aging.  An Elder Abuse Resource and Intervention Guide. (1997).

.

APPENDIX C:  Web-sites

Public Guardian and Trustee of BC:  

http://www.trustee.bc.ca
CRN Web-site 

http://www.bccrns.ca
Password: guardian
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