BEST PRACTICES                THEME # 4:  MULTICULTURALISM
	WHERE
	WHAT
	WHY
	WAYS OF WORKING
	BEST PRACTICE BECAUSE
	IMPACT
	USE ELSE-

WHERE

	Victoria
	Brochure translation to simple English, Punjabi, Chinese
	Lack of resources
	Collaborating with ICA
	Inclusive, reaching vulnerable group
	?
	Yes

	Sidney
	Workshops (community)
	Education/information
	Public awareness/knowledge
	Community involvement
	Caregivers/other organizations
	Yes

	Victoria
	Speakers Panel from ICA Settlement workers
	Raise awareness of ethno-cultural issues
	Inter-agency
	Raised awareness of issues of sponsorship
	We decided to focus on this in a 3 year project
	Yes

	Sooke
	Phone ICA
	They have the contacts
	Networking – Opening and extending boundaries
	Use the knowledge resource the ICA has
	Clients happy
Language barrier overcome
	Yes

	Sooke
	Greet
	Involvement
	Awareness
	Cost is minimal
	Harmony, learning difference
	Yes

	Victoria
	Potluck meals
	Everybody loves them
	Experiencing cultural food, ways of sharing
	Fun, Heads to socializing and understanding
	Increased contact/less isolation
	Yes

	Sooke
	German speakers lunchtime
	Use of mother tongue – greater understanding
	5 Ladies all with German as first language
	Natural exchange, culture revisited
	Increased friendliness
	Yes

	Victoria
	3 Year collaborative project with ICA
	Multicultural Lens

Inclusiveness
	Workshops with multicultural seniors

Producing a toolkit (resource to assist agencies to reach ethno-cultural seniors)

Diversity training to CRN

Skits (non-verbal) on abuse
	Breakdown barriers
Involvement with ethno-cultural communities
	Representation on CRN by ethno-cultural seniors
Awareness raised in a broader ethno-cultural community

Partnerships with municipal recreation and silver threads
	Yes
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