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SAMPLE

WORKING TOGETHER TO PREVENT

     FINANCIAL ABUSE

Dear (Bank Manager’s name),

To support our community’s efforts to stop the financial abuse of seniors and other adults at high risk, I am very pleased to make (name of community) financial institutions aware of some great resources. These are available to you free of charge through the (name of community) Community Response Network for Adults at High Risk. A list of Network members is attached for your reference.

As you know, many people in our community are vulnerable to financial abuse. Those at risk include seniors, people with disabilities, people isolated by barriers of language and culture and many others.

Financial institutions are often the first line of defense against this crime. Staff may be the first to spot something amiss and the first to call for help. There are excellent resources in our community to give staff of financial institutions the information and practical tools they need to recognize and combat abuse. 

Video Training Kit

With the support of the National Crime Prevention Centre and a well-known financial institution, a video has been produced specifically to talk about financial abuse of seniors. As well, the “Money Matters” video from the BC Coalition to Eliminate the Abuse of Seniors is very valuable for staff training and was produced for this purpose. These videos would be of great value during your staff meetings and also to show to seniors (perhaps on customer appreciation day or other special events.)To arrange to borrow these videos, please contact (…)

Presentations to your staff

I would be pleased to give a presentation to your staff at any time on the subject of financial abuse and what they can do to help. The length of the presentation can be tailored to the needs of your branch. Please call me at the number above to arrange a time.

Brochures for the public

These brochures offer the public tips on how to prevent financial (and other) kinds of abuse and provide helpful phone numbers in our community. A copy is attached. I hope you will consider using some of these resources for your staff and customers. These are just some of the ways we can work together as a community to prevent the financial abuse of some of our most vulnerable members. 

I look forward to hearing from you.

Yours sincerely,

CRN Coordinator

